
Step 1: Go to www.adaride.com The homepage should look like this 

 

 

 

 

 

 

 

 

 

 

http://www.adaride.com/


Step 2: Type in your zip code and click the blue “go” button 

 

 

 

 

 

 

 

 

 

 

Type in zip code 
here, then click “go” 



Step 3: After typing your zip code, you should see the next webpage where you’ll  
type in your first name, last name, and date of birth. After typing that information 
in, you will need to click on the blue “please proceed” button on the bottom of 
the page 

 

 

 

 

 

 

 

 

 

 



Step 4: You will fill out the information seen in the screenshot below and then 
click on the blue “create account” button to make your online account. The 
information denoted with red stars are mandatory to fill out. Note that there is 
required criteria for the password being created 

 

 



Step 5: After creating an online account, you will then need to complete the 
application form by clicking the blue “please proceed” button. Note that the 
application is a 9-page process 

 

 

 

 

 

 

 

 

 

 

 

 



Step 6: After answering the questions, you will need to click on the “I agree” box 
and then click on the blue “submit application form” to submit it to ADA Ride 

 

 

 

 

 

 

 

 

 

 



Step 7: After submitting the application form, you will reach the 3rd step in the 
online ADA Ride application process, which is having their healthcare professional 
submit a verification form. Note that NVTA currently does not require this so you 
are not obligated to do so. If you choose to do so, you can either print the form 
and mail it to your healthcare professional or have them fill it in online with the 
specific login ID and password that is displayed (Note that the login and password 
showing on the screenshot below is auto-generated so yours will look different). 

 

 

 



Step 8: ADA Ride will call you to schedule a telephone interview  

 

 

 

 

 

 

 

 

 

 

 

 



Finally, please note that the website is fully ADA compliant. When you click on 

this symbol  you can access the website in multiple languages and other 
accommodations as listed below: 

 

 


